
FAQs - Titan Connected 2 

How do I pair my ‘Titan Connected 2’ with my phone? 
Charge the watch using the given charger. The offset hand will start ticking indicating that 
the watch is now on and ready to pair.  

Step 1: After installing the app on your phone, please do allow all the permissions. 

Step 2: Enter your phone number to sign up and to receive an OTP. Once you receive the 
OTP it will get auto-detected. 

Step 3: Sign up with your media account or with Gmail and click on done. 

Step 4: Set a profile picture using click photo or from the phone gallery and sign up. 

Step 5: Click on Titan 1785 which is being displayed on your phone. 

Step 6: Choose the colour of your Smartwatch. 

Step 7: You will get a display where it will ask to pair the smartwatch. Click on START 
PAIRING. 

Step 8: Once the watch is paired you will get a vibration on your watch. Now your watch is 
paired. 

Step 9: Provide with your height, weight, Goal settings and sleep goal and click on NEXT. 

NOW YOUR WATCH IS SUCCESSFULLY PAIRED. 

I have not received the user manual in the box, what should I do? 
You can access the user manual from the Titan Connected app 

Go to the hamburger menu, select Help & Feedback and you can access user manual. 

After installation, the Titan Connected app will ask to select the 

model and I have selected the wrong color, what do I do? 
In this scenario, you can always uninstall the app and reinstall the app to make the changes. 

How do I calibrate my ‘Titan Connected 2’? 
1. First, align the hour hand on the app to match the hour hand position on the watch.  
2. Then do the same for the minute and the offset hand.  
3. All the hands will move to the 12H position. You can then make minor adjustments if 

they aren’t at the 12H position exactly. 
4. After making the adjustments, click next and your calibration is done, and the correct 

time will be shown.  



5. You can recalibrate the watch later, if required, by going to the hamburger menu and 
clicking on Calibrate.  

What are the features that come with the ‘Titan Connected 2’? 
The Titan Connected 2 has an activity tracker that counts your steps, calculates your 
distance traveled and calories burnt. It also comes with a sleep tracker that can calculate the 
number of hours you have slept for. Also included are call notifications, second city time, 
sedentary reminder, day & date, meeting reminder, phone finder, and link loss alert.  

Is the ‘Titan Connected 2’ water-resistant? 
Yes, the Titan Connected 2 is water-resistant. It has a water resistance rating of 5 ATM.  

What is the battery life of the ‘Titan Connected 2’? 
The battery life of the Titan Connected 2 is 5 days in full smart mode. After the battery life 
goes below 20%, then all the smart features of the watch are switched off which enables the 
watch to work for another 45 days.  

What settings on my phone need to be turned on so as to make sure 
there is good connectivity? 
There are some settings on the phone that need to be turned on to ensure good 
connectivity between the phone and the watch.  

1. Firstly, and most importantly, the app must be whitelisted to ensure that the app is 
always running, even in the background, to ensure the phone and watch are always 
connected. This means that the battery optimization for the ‘Titan Connected’ app 
must be turned off.  

2. Enable accessibility settings. This is to make sure that the call notifications will be 
shown on the watch. 

3. To make sure all these settings are on, go to the hamburger menu at the top left 
corner, click help and feedback, and go to app management. There you can see the 
settings that are not on and turn it on from there. 

How do I set my steps target? 
The steps target can be set from the app. This is a daily target and resets every day at 
midnight.  

1. Click on the settings menu on the top right side and click on the change step goal and 
select the target number of steps. 

How to give access to the notification? 
Step 1: Open the Titan Connected app. 
Step 2: Click on the hamburger menu on the left side of the app. 
Step 3: Go to notifications and you can give access under this option. 



 

Can I customize the sedentary reminder? 
Yes, the sedentary reminder can be customized. You can choose from what time to what 
time you want to be notified and at what intervals you want to be notified (15, 30, 45, 60 
minutes). You can also just switch it off if you do not want the sedentary reminder. Go to 
notifications, then Sedentary Reminder, to change the settings.  

What functions does the push button serve? 
The push-button, which is positioned at 3H, serves multiple functions.  

1. One-click shows the current activity completion percentage on the offset dial. 
2. Two clicks show the day and date using the hour and minute hand.  
3. Three clicks show the second city time which can be set through the app.  
4. Long press (three seconds) will activate (and deactivate) the phone finder. This 

makes your phone ring enabling you to find it (The smartphone and watch should be 
connected).  

What are the functions of the offset dial? 
The offset dial is positioned at 6H. When connected to a phone, the offset hand acts as the 
second hand. However, when the phone is not connected, it points to the link loss symbol, 
indicating that it isn’t connected to the phone. 

1. When you are getting a phone call, the offset hand points to the call notification 
symbol.  

2. When the push button is clicked once, it shows the activity completion percentage. 
3. When the push button is clicked twice, it points to the day & date symbol.  
4. When the push button is clicked thrice, it points to the second city time symbol.  
5. It also moved to the sedentary alert symbol when you get a sedentary reminder.  
6. It moves to the meeting reminder symbol when you get the meeting alert.  

How do I activate the phone finder feature? 
The phone finder can be activated by pressing the push-button for 3 seconds. After 
activating, it can be deactivated by doing the same thing. Note: This feature only works if 
the watch and smartphone are connected. 

How can I check the day and date on my ‘Titan Connected 2’? 
The day and date can be checked on the Titan Connected 2 by clicking the push button twice 
after which the hour and minute hand move and point to the day and date.  

How can I change the city whose second city time I want to see? 
The city can be chosen in the Titan Connected app.  

1. Go to the hamburger menu on the top left side.  
2. Click on the second city time and chose the city you want.  



How do I set favorite contacts? What happens if I set them as 
favorites? 
Favorite contacts can be set up in the Titan connected app. It is found in the notifications 
section which is in the hamburger menu. After clicking notifications, scroll down to find the 
favorites selection. There you will find 1H, 2H, 3H, and 4H. These are the 4 favorites you can 
select. When the person you select as your 1H favorite contact calls you, then both the hour 
and minute hand move to the 1H position. Similarly, for 2H, 3H, and 4H. This is so you can 
recognize if someone important is calling you.  

Call notifications aren’t working on my watch. What do I do? 
First, go the App Management section found in Help & Feedback in the hamburger menu in 
the top left of the app. Make sure the notification settings are turned on there. Next, go to 
notifications in the hamburger menu and make sure they’re turned on.  

How does the meeting reminders work?  
It is important to note that the meeting reminder only works with Google Calendar in 
Android and the native Calendar app on iOS. If you use any other calendar app, like the 
default one on your phone, it will not work. You will get notified 10 minutes before the 
meeting begins. Please note that you will get the notification on the watch only if you get 
notifications on your phone. 

Where can I get to know the battery status of the band? 
We can know the battery status of the watch through the app. 

Step 1: Open the app. 

Step 2: Click on the hamburger menu displayed on the left side of the home page. 

Step 3: You will see a watch and battery icon, under which you can see the battery status of 
the watch. 

Do I need my phone to be kept with me to get a sedentary reminder? 
The phone need not be kept with you but should be within the range of your watch. 

 
 
Will there be any notification on the watch when it gets synced with 

the app? 
There will be vibration and second hand will start ticking on your watch once the data is 

synced with your phone. 

 

 



My phone was switched off for the whole day, will my data on a 

connected 2 get erased? What is its back up memory? 
The watch will store the step data for the seven days. If the watch is synced within seven 

days, then the data will be shown on the app. Otherwise, the data gets deleted. 

What do you mean by ‘Fitness Buddies’? 

Fitness buddies in the app mean having a track of fitness data of our friends so that we can 

compete or know each other's data. We can also message them through the app. Fitness 

buddies do not have to necessarily have to have the band with them. They can be using 

another COVE app which will calculate its steps from the phone. 

How do I update my firmware? 
To update the firmware follow the steps given below:  

Step 1: Open the app. 

Step 2: Click on the hamburger menu on the left-hand side of the home page. 

Step 3: Go to about your watch. 

Step 4: Under about your watch settings you will get firmware update option click on that to 

update the firmware. 

How do I unpair the band? 
We can unpair the band in two different ways. 

By switching the Bluetooth off, the band will automatically unpair with the device. 

Unpair Band: 

Step 1: Open the app. 

Step 2: click on the hamburger menu on the left-hand side of the home page. 

Step 3: Under this option, you will find unpair. Click on it and your brand will be unpaired. 

 

On what basis is my distance covered calculated? 
Distance covered is calculated on the basis of steps walked. 

What does ‘Pace’ mean in the app? 
The pace is the distance traveled upon an active time. The pace is nothing but the distance 

traveled while we are active. 



How do I edit my profile once the user is switched? 
To edit your profile details follow the steps below, 

Step 1: Open the app. 

Step 2: Click on the hamburger menu on the left side of the app. 

Step 3: You can see a profile icon and click on it. Under this option, you can change the 

profile settings. 

 

 


